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FEATURES
s Automatic Call Distribution (ACD)

i — 2 Inbound & Outbound Calls
GSM Gateway PRI Gateway

L

2a Call Center Monitoring and Analytics

£ Call Recording

£ Call Transfer and 3-Way Calling

2 Preview / Progressive / Predictive Dialer

£ Interactive Voice Response (IVR)
s Web-based Administration

) g
Soft Phone &= Campaign Management System

Lz Agents Performance Evaluation

L. Call Pop up with CRM

HIGHLIGHTS
Live Agent Monitoring | Reports | Dashboard for Reports | First Login & Last Logout
Report | DB Fetching Campaign Statistics | Voice Blasting | Call Retrieval | Call Back
Schedule | Music on Hold | CRM Integration | DNC List | GSM Integration | SMS
Integration | PRI / SIP Integration

REAL TIME SCREEN DISPLAY
Live Dash Board

Campaign wise Call Disposition

Agent wise Pause Details
1 agents logged in on all servers
Systes Load Average: ©.12 8.38 &.34
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Need Call Center Solution or CRM? Just Call : +91 44 4351 2000

Flat No. K, 2nd Floor, Senthil Flats,

: VAC SOFTTECK No.59, Burkit Road, T Nagar, Chennai - 600017.

Goddess of Communications @ Off : +91-44-4351 2000, 3510 9600
© sales@vacsofiteck.com www.vacsoftteck.com
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